Student guide to FirstClass

Registering to use FirstClass

1. Go to the IT Department’s web site "Students access to network and e-mail™ at

https://humtek.hum.au.dk/stud/index uk.html
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o 2.2.Your civil registration number (CPR number). If you do not have a CPR number

yet, then you should enter your birthday without spaces or dividing marks
(DDMMYY). (For example, 010180).

2.3. Select the relevant department(s) such as "Brazilian and Latin America Studies"
or "English" or other department or as shown above. If you are studying at more than
two departments, select all relevant departments:
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Click on "Create".

This will open a new window with your user ID and password. Print the page out and save it
until you’ve memorized your info.

You can now log in to FirstClass from the IT Department's homepage at
http://www.hum.au.dk/it/
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6. Click on "Selvbetjening” and choose "FirstClass Login™ and then enter your information.
7. You should now have access to the conferences for all of your courses if you click on the
conference named "ENG Teaching".

Using FirstClass

Once you have registered a use FirstClass, you have access to a variety of conferences. You should
check the Student Forum regularly for information from the Secretariat and your teachers. You will
also have access to an e-mail program which you should use for all correspondence at the
Department. Finally, check any course conferences you may have on a regular basis.

Downloading the client

1. Go to the IT department’s homepage at http://www.hum.au.dk/it/
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2. Choose "FirstClass Download".

This will bring you to http://fc.hum.au.dk/ClientDownloads/

3. Choose the version you want to install. This is usually Windows.


http://fc.hum.au.dk/login/
http://www.hum.au.dk/it/
http://fc.hum.au.dk/ClientDownloads/
http://fc.hum.au.dk/ClientDownloads/
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4. Then install it by following Step 1:
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Troubleshooting

If you do not see any conferences from your department when you log in to FirstClass, it may be
that your affiliation(s) did not register correctly in step 2.3 above. To re-register, go to the "Specify
affiliation” page and follow the instructions (log in with the user ID and password that you got in

step 4 above).

If this does not resolve the issue, contact the Department’s FirstClass technician, Mikkel Z. Herold

<mikkel@mzh.dk>

If you encounter any other problems, you should attempt to solve them by going to the IT
Department's self-service site, which is accessed from: http://www.hum.au.dk/it/. The IT service

line telephone is 8942 2000.

Jody Pennington
August 2006
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